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1.

2.

3.

LRSD  Support Staff Satisfaction Survey Trend Data
2007-2011                                                                              

How satisfied are you that your school provides a safe environment for students?

Response Rate 96%

How satisfied are you that your school provides a caring environment for students?

How satisfied are you that there is an effective systemic approach in your school to respond 
to behaviour?

0.0%

20.0%

40.0%

60.0%

80.0%

100.0%

2007(N=133) 2008(N=133) 2009(N=142) 2010(N=134) 2011(N=133)

94.7% 94.0% 95.8% 97.8%
97.7%

3.8% 5.3% 4.2% 1.5%
0.8%1.5% 0.8% 0.0% 0.7% 1.5%

Satisfied Dissatisfied Don't Know

0.0%

20.0%

40.0%

60.0%

80.0%

100.0%

2007(N=133) 2008(N=133) 2009(N=142) 2010(N=134) 2011(N=133)

89.5%
94.7% 97.2% 95.5%

97.0%

9.0% 4.5% 2.8% 3.7%
1.5%1.5% 0.8% 0.0% 0.7% 1.5%

Satisfied Dissatisfied Don't Know

0.0%

20.0%

40.0%

60.0%

80.0%

100.0%

2007(N=133) 2008(N=133) 2009(N=142) 2010(N=134) 2011(N=133)

76.7% 78.9%

87.3%
87.3%

82.7%

21.1% 18.8%
12.0% 12.7% 13.5%

2.3% 2.3% 0.7% 0.0% 3.8%

Satisfied Dissatisfied Don't Know



LRSD Support Staff Satisfaction Surveys - April, 2011 Page 2 of 5

Pg 2

4.

5.

6.

How satisfied are you with the overall climate in your school?

LRSD  Support Staff Satisfaction Survey Trend Data
2007-2011                                                                              

How satisfied are you that your school provides a systematic response to the needs of at-risk 
learners in reading?

How satisfied are you that your school provides a systematic response to the needs of at-risk 
learners in math?
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7.

8.

9.

How satisfied are you with your understanding of Admin Procedure 360-Assessment and 
Reporting of Student Achievement?

LRSD  Support Staff Satisfaction Survey Trend Data
2007-2011                                                                              

How satisfied are you with the use of technology as a core learning resource/tool?

How satisfied are you with your ability to implement Admin Procedure 360-Assessment and 
Reporting of Student Achievement?
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10.

11.

12

LRSD  Support Staff Satisfaction Survey Trend Data
2007-2011                                                                              

How satisfied are you: Do you make the learner outcomes for the lesson explicit to your 
students?

How satisfied are you: Do you provide students the opportunity to assess themselves?

How satisfied are you that your school provides a quality education program for students?
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13.

14.

How satisfied are you: Do your students know what to do to improve their learning?

LRSD  Support Staff Satisfaction Survey Trend Data
2007-2011                                                                              

How satisfied are you: Have you taught your students, in this school year how to 
safely work and play on the internet?
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